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Phone: (308)-343-8555
Fax: (508)-519-0353

PATIENT BILL OF RIGHTS

1. Be informed of his or her rights;
2. Exér'cise rights &t any time; _
3. Have his or her property and person treated with respect;
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unknowi souree, andlor mfsappmpnat ion of pa’ciant propeﬁy by anyone furmshmg services on
behah‘ of the organization;
5. Voles and repori grisvances or éompia‘n’cs régarding treaﬁ*ﬂeﬁt o care that are (or fail to be)
| delivered, e o lack of Tes respoct for property andfor pe; san, of the viclation of any righis to tHa
orgarnization, GHAP, and state or| lnm agencies;
8. Partidipate In, be Informed about, and cansentto ar refuse care in advance aof and duting
treatment, where appropriate, with respect to!
(4} completion of all assessments;
{2) the care to be furnished, based on the comprehansive asssssment;
(3) asiabﬁshing and revising the plan of care;
(4) the disciplines that will fumish the care;
(5) the frequency of vistts;
{6} expected outcames of cars, ncluding pafient-identified goals and anticlpated risks and
bengfits, ‘
(7) any factors that could affect treatment effectivensss; and
(8) any changes In the carsto be furnished;

7. Recsive gl services in the plan of care,

8.-Have a cuarifidential patient record and access 'to'pr release of patient information and records

in accordance with Health Insurance Portability and Accountability Act (HlPAA) law and
regulation (45 CFR parts 160 and 164); '
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9, Be advised of the ax‘“m to which payment for servipes may he sxpected from Medicare,
Medicald, or any other federally funded or fedaral aid ;}roqram known fo the Dmamzat

10. Be adwsad of thﬂ charges for services that may not be covered hy Madicare, Msdlca;d or

11, Be advised of the charges the individual may have fo pay before care is intiated;

12. Be advised of any changes in he ifformation pravidet with respect to payment and
charqea if éhﬂy oocur. The patient and remrésen’saﬁva {fany) arfeladv’sed of these chaﬂqas as
s007 83 possrb!e in advance of the next homs health visk, and i accordance with the panent

not&ca requwements gt 42 CFR §411. 468(::?){2) and 42 GFR 5411 éOB{f} |

13, Reeewa proper written natics, in advance ofa speciiis ssrvics belng T furnishad, if he
organization believes that the setvies may be nan-covered care or in advancs of the
orgaﬂka‘m raducing of ten nating cmgc ng care; : ,

14. Bg inmrmed haw fa contact tmcluding contadt a'rorma'ﬁcn ahd hours of Qpﬁi‘aﬁﬁn} thes state
t@ﬁnzrae hatline and the GHAP hotis fo otk questions, repart grievanaes, of vols eomplaints, |
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mndec% Eﬂ’i“iiiﬁs that SEIVS ths area where the patfent ressdes ineluding the {SEE PACE 3}
AB Agsmy of Agrng, |

{2} Center for Independent Living;

[2) Proteciion and Advocacy Agency; -

4} Aging and Disability Resattcs Cernter; and

{5} Quaiity fmprovement Organizatian |
16. Be fres from any diserimination or reptisel | for exercie! ng His ar her tightts or for vmo;ng
grievances to the organizalion of an ouizide enilty; and
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17. Be nformed of the right {0 acgess and haw to access awdiiary slds and languags ser'\,{'ices‘

Patient Signajure , : | ... bate

. Office Representative Signature Bate

1, Ceaniral Ba Agency on Ading
360 West Boylston St, Sulte 216
Yifest Boyistan, MAG1583
Phone: bU8-852-5530




2. Cenger for Living and w@rking: :
484 Main St. Worcester, Ma 01606

Phone; 508-798-0350
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3. Protection and Advocacy Agenoy:
- M iﬁfﬁce in Boston
11 Beacon 5t. Stite 925

Bosten, Ma 02108
| Phone: 617-723:8422
18908729392

4. Elderly Services of Wercester Area, i NG
" A7 Millrook St Sulte 100
vomesim MaO6ls
s

5. Quallty Improvement Oyganization

- Miafling Address; Livaria LLG araa { -
BFCC-QI0
10820 Giiflford Rd. Suite 202
Annapolis Junction, MD 20701-1105
Phone: 1-866-8155440
TTY: 18668689789
WY BFCOIOAREAT.COM




